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Key considerations
to restart airports
safely
•
•
•
•

26/08/2021

Keeping Passengers safe
Keeping Staff safe
Border Health Safety
Managing Risks of
transmission within airport
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Changi’s COVID Journey
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Feb 2020
Clean and contactless
airport
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Increase
hand
sanitisation

Disinfecting/
Anti microbial

Staff
protection

Increase
cleaning
activities
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Apr – May 2020
Consolidated
terminal
operations
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Apr 2020
Safe Arrivals and
Transits
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Safe Transits
• Transiting passengers arriving from higherrisk countries are ‘bubble wrapped’ for
their entire journey in Changi
• Additional protection and control measures
in place to protect staff
• Transit Holding Areas (THAs) and Transit
Hotels were set up for passengers to rest
while awaiting their connecting flights
• Food and retail offerings made available in
THAs
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Arrival Testing
• Passengers arriving in Singapore
are subjected to OAT
• Changi Testing Facility (CTF)
were set up in T1 and T3 to
support On Arrival Testing(OAT)

• Safe Travel Concierge (STC)
allows passengers to book their
PCR tests, check their
completion of all pre-travel
requirements to facilitate a
smooth arrival journey
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May 2021
Changi Airport becomes
Singapore’s largest COVID
Cluster with 108 cases
Initial transmission took place through an airport worker who was
assisting a family from South Asia
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May 2021
Zonal Segregation in Changi
Airport
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Protect the workers from
high-risk passengers and
minimise the risks of
staff-to-staff transmission
11

Categorisation of areas in accordance to workers’ risk exposure
Areas with exposure to arriving passengers were classfied as a high-risk zone, i.e., zone 1
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New Zoning
Concept
• Management of access into
high-risk areas; thereby
rationalising unnecessary entry
and exposure into zone 1
• Provision of dedicated facilities
(rest areas, toilets, smoking
areas) to zone 1 workers to
minimise unnecessary
exposure to higher risk
passengers
• Staff cohorting measures to
minimise mixing of staff from
different risk categories
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Personal
protection for
workers
• Upgrading of PPE posture – All
workers within Zone 1 are to
don the highest-level PPE (
Level 1 PPE – N95 mask, face
shield, gown and gloves)
• Dedicated stations set-up
within the airport to support
proper donning/doffing
protocols

• Additional PPE training with
regular reminders and audits
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Separating passengers
from Very High Risk (VHR)
countries
• Escorting of passengers arriving
from VHR countries via buses to
remote gates
• Passengers would undertake both
ART and PCR test
• Immediate public health actions
to be undertaken for ART positive
cases

• Passengers depart for their
isolation facilities directly from the
gates, and do not enter the
terminal premises
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Vaccinating and
testing our workers
• Stepped up vaccination drive for all
airport workers – 100% for Zone 1
workers, and >90% for Zone 2 and 3
workers

• More frequent non-invasive testing of
Zone 1 workers
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Cleaner air in
the terminal
• Upgrading of existing ventilation
system, with increased air change
and better filtration capability;
i.e., MERV-14 rating

• Deployment of additional
portable HEPA air purifiers across
key areas where passengers and
staff dwell
26/08/2021

CHANGI AIRPORT GROUP

17

The Road Ahead
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End of Presentation
Thank you to our everyday frontline heroes
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